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Fintech Hits the Zeitgeist (or the Wall?)



Source: Cornerstone Advisors Chief Research Officer Ron Shevlin

Inescapable Fintech Realities
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What’s At Stake? 

Source: CuneXus



Fintech at Point-of-Influence
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Source: Cornerstone Advisors, Fintech Advisory practice leader Sam Kilmer; Picture/ad source: Rocket Mortgage



Improving at Point of Influence 

Source: Cornerstone Advisors report,  Key Marketing & 
Lending Benchmarks for Credit Unions

Key Metric Standard Performer Drivers

Click-thru 6.8% 9.3% Targeting, 
relevance

Conversion 45% 55% Campaign 
data, 
test/learn 

Originate 
digitally

18% 31% SEO, content, 
abandons

Pull-thru 43% 51% Processing 
teams & doc 
prep

Closed 
loans per 
lender

30 39 Lead gen, 
pull thru

How well do you do (on a scale of 1- 10)…



Lessons Learned & Future Success Factors

Source: Cornerstone Advisors, Fintech Advisory practice leader Sam Kilmer



Free Resources…


